TEPAS HEALTHCARE TELEHEALTH APP

An innovative, safe and efficient way to “visit” your physician

A.Download the Healow app (see attached instructions) the
day before your appointment and test your login and
password

B. On the day of your appointment, our office will call you 10
minutes prior to your appointment to assist you with the
Telehealth app and verify your insurance. If you do not hear
from us, please call the office at 321-733-1901

C. One of our Medical Assistants will review your medical
history and medications by phone.

D.The Medical Assistant will then start the video/audio and will

place you on a brief hold while awaiting for the physician or
provider
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1. Download the Healow Eclinical Works App free from your Apple Store (iPhone) or Play Store
(Android) OR download to your laptop/desktop by selecting “Patient Portal” from
www.tepashealthcare.com

2. Locate TEPAS Healthcare by using “Find My Doctor” and entering TEPAS Healthcare in
Melbourne, FL 32901 OR enter our Practice Code: EAGFAA
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Sign into your portal account, if your doctor
has given you online access to your health
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Please enter the code given to you by your
doctor’s office OR enter your doctor's contact

number.
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Please enter password for

JohnDoe1963
OR

Enter new password to login

strong Password

Confirm Password

Login into the app. If you do not know your login and
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B 3 ID, you may authenticate with your date of birth, or call our
@ office for assistance.
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Having trouble logging in?

Tell us a ltle bit more about
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4. Accept the Terms of Use Agreement

€ Terms of Use

TERMS OF USE AGREEMENT

This Terms of Use Agreement (*“Terms of Use" o
"Terms of Use Agreement’) governs your access and
use of the software, applications, and services as
described below.

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW’) owns and operates various
websites and applications related to clectronic
medical records ("EMR"), software for

Realthcare practice management, and Cthar Tieted
online products and services. Some of the HEALOW
products and services interact with the software for

EMR and healthcare practice management
Software ) owned and lcensed by cClinicalWorls,
LLC. The HEALOW products and services include the
ealow websites ahd applications (ncluding
healow.com, healow® and the healow® app,
healow@work®, healow mom®, healow kids™,
healow smile™, healow open access™,

, and the healow
offering, and the healow widget™ which allows
patients to book appointments for a provider or
practice from that provider's or practice’s webpage
or other onine listing), and any other current or
future websites, mobile access or mobile
applications, or other applications. These websites
and applications are collectively Teferred to herein
as the 'Services.

The purpose of the Services is to provide a secure
network that will assist patients in managing their
medical records, prescriptions, doctors

ppointments and other healthcare related items
online and/or from their mobile devices in order to
assist them in obtainina improved quality, safety,
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Establish a 4 digit Security PIN
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7. Click on the “Televisit ” icon to start your visit.
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Tepas Healthcare
91140 Breadband Driv

Melbourne, FL 32901-262 elevisit

Appointment Alerts
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6. Click on the “Appointments” tab in the patient
hub. It should already be highlighted red
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8. Enter your Vital Signs, if available, then click “Submit Vitals”

Weight

Blood Pressure

Respiratory Rate

Pulse Rate

& Vitals

0.

Click “Start Televisit”

The Vitals has been submitted successfully,

Review Vitals
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10. You should be able to see/hear
and yourself and your physician.
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